COMPLAINTS POLICY

Help for non-English speakers

If you need help to understand the information in this policy please contact Port
Phillip Specialist School on 9646 0855

PURPOSE
The purpose of this policy is to:
T provide an outline of the complaints process at Port Phillip Specialist School so that students,

parents and members of the community are informed of how they can raise complaints or
concerns about issues arising at our school



https://www2.education.vic.gov.au/pal/report-fraud-or-corruption/overview



https://www2.education.vic.gov.au/pal/mature-minors-and-decision-making/policy
https://www.vic.gov.au/report-racism-or-religious-discrimination-schools
https://au.reachout.com/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6BktaB5xneGFK3TnOql5c5eZ7af7dDm9ffLZa7N59FEtbtQzVIk8sGWhoC8N0QAvD_BwE
https://headspace.org.au/
https://kidshelpline.com.au/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6Bkro6UD2EBcRILznFnRhKjfi5I84jJlUa0fyiiYLQ4mHx5sXTStxH8BoCCEIQAvD_BwE
https://www.vaeai.org.au/






mailto:sevr@education.vic.gov.au
https://www.vic.gov.au/raise-complaint-or-concern-about-your-school#speaking-to-your-school

FURTHER INFORMATION AND RESOURCES
The Department’s Policy and Advisory Library (PAL):

1 Complaints - Parents

The Department’s parents’ website:

! Raise a complaint or concern about your school
1 Report racism or religious discrimination in schools

POLICY REVIEW AND APPROVAL

Policy last reviewed May 2023
Consultation School council
Approved by Principal

Next scheduled review date May 2025



https://www2.education.vic.gov.au/pal/complaints/policy
https://www.vic.gov.au/raise-complaint-or-concern-about-your-school
https://www.vic.gov.au/report-racism-or-religious-discrimination-schools

